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Abstract

Title: A Study of Employer and Agency Satisfaction with Graduates from Chana Technical

College

Researchers: Mr. Tharathep Nakphueak, Acting Sub-Lieutenant Penprapa Suksithong,
Ms. Ariya Langyanai

Institution: Chana Technical College

Year: 2025

The objective of this research was to study the satisfaction of enterprises and agencies
toward graduates from Chana Technical College. The sample group consisted of 63 enterprises
and agencies, selected through simple random sampling based on Krejcie and Morgan’s (1970)
sampling table. A five-point Likert scale questionnaire was employed as the research instrument,

and data were analyzed using frequency, percentage, mean, and standard deviation.

The findings revealed that: (1) the major reasons influencing enterprises and institutions
in recruiting graduates were entrance examination scores, academic performance, and
qualifications that matched job requirements, while enterprises placed the highest importance
on actual work experience; (2) the additional competencies required before entering
employment or further study included foreign language communication, leadership and self-
confidence, and computer/technology skills; and (3) the overall satisfaction level was rated
as good (X=4.28). The highest satisfaction was found in desirable characteristics and
applicability, rated at a very good level, whereas English language proficiency remained at a fair

level.

The study suggests that curriculum development and supplementary activities should be
emphasized to enhance professional English and Thai language skills, strengthen digital literacy
and technology application, provide more opportunities for practical training in enterprises, and
promote leadership and constructive self-expression. Furthermore, a continuous graduate
tracking system should be implemented to gather feedback for improving teaching and

learning.graduate follow-up systems to improve teaching and learning.
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